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JOT'OBOP HA OKA3AHHUME YCJYT CBA3U LIVECOMM
(yrBepskaeH npukazom Ne 90 ot 16.10.2023)

OOmiecTBO ¢ orpaHn4eHHOM oTBeTcTBeHHOCThIO «MT-SApocnasib» (nanee — Oneparop) u
¢dusnveckoe/fopuanYecKoe o (namee — AOOHEHT) 3akmo4miu J[oroBop Ha OKa3zaHHE
ycnyr cBsi3u (nanee — Jlorosop)

1. OBIIME MOJIOKEHUSA

1.1.JloroBop perynupyeT oTHomieHHUs Mexay Omneparopom u AOOHEHTOM TP OKa3aHHH
Omnepatopom yciyr cBa3u. Omnepatop U1 AGOHEHT COBMECTHO MMeHYI0Tcs «CTOpOHBI», a
KaX/1bIil 110 OTAeNbHOCTH — «CTOpOHAa». B COOTBETCTBUM C YCI0BHSIMH HacTos1iero JJorosopa
Omneparop oka3bplBaeT yCIyru Mepejaud JaHHBIX, TeleMaTHUeCKUe YCIyTu CBS3U (nanee —
VYcnyru), a AGOHEHT OIUIauMBaeT Ha yCIOBHSIX Hactosimiero JloroBopa OKa3aHHBIE YCIyTH
CBSI3H.

1.2.Ycnyru oka3pIBalOTCS Ha ocHOBaHWHM JloroBopa, 3akirodaemoro Mmexay OmepaTtopom u
AobGonentom. [IpaBa u o6s13aHHOCTH CTOPOH JlOTrOBOpa HE MOTYT MEpeaBaThCs APYTUM JIULIaM
MHaye KaK B IOPSAJKE, yCTAHOBJICHHOM 3aKOHOAaTenbCTBOM P® nin JloroBopom.

1.3.YcnoBus JloroBopa ycranaBimuBaroTcs OreparopoM CaMOCTOSITEIBHO B COOTBETCTBHH C
NEUCTBYIOIUM 3akoHOAaTenbcTBOM P® u BbymanHeiMu  OmepaTopy JMIEH3USAMU Ha
MpeIoCcTaBlIeHUE TeIEMAaTHUYEeCKUX yCIyT, YCIYyT Mepeiadn JAHHBIX U YCIIYT CBSI3U JUIA 1eleit
Ka0eJIbHOT 0 BEIaHus.

1.4.Cairr livecomm.ru (manmee — CaiiT) — obuIHaIbHBIA CalT Omeparopa ¢ OMHCAHHEM YCIYT H
TapupamHu.

2. IPEAMET JTOT'OBOPA

2.1. Oneparop 00s13yeTcst OKa3bIBaTh, @ AOOHEHT 0053yeTCsl OTUIAYNBATh Y CIIYTH B COOTBETCTBUH
C ycinoBUsMHU HacTosiero Jlorosopa.

2.2. Ycnyra «/lomamnuii IHTepHET» 3aKiIioyaeTcs B peiocTaBieHnd AOOHEHTY 10CTyNa K CETH
WutepHeT mo aOOHEHTCKOH JIMHUM JTOCTYyINa B MOMEIICHHH AOOHEHTa, pacroioKEHHOM B
MHOTOKBApTHPHOM/YaCTOM KHJIOM JIOME, MOJKIIOYEHHOM K ceTH, uMmenyemoit Fiber-To-
The-Building (nanee - FTTB) u Bkito4aroT B ceOsi:

. TEJIEeKOMMYHUKALMOHHBIN TocTyn (TpaHcnopT) k cetd FTTB u nepexauy nanssIx mo cetu
FTTB, B ToM umclie MpeaocTaBlieHue Ha MEPHUOJ MOJb30BaHUs YCIYroi BO3MOXKHOCTH
UCIONIb30BaHUs pecypcoB ceTu FTTB (moctyn k 00ImKUM UTPOBBIM CepBEpaM);

o TEICKOMMYHUKAIIMOHHBIA JOCTYyll K ceTHh VIHTepHET Ha CKOPOCTSX, OIpeIeIeHHBIX
yCIIOBHSAMH BbIOpaHHOr0 AGoHeHTOoM TapudHoro miana;

o BBIJICJICHUE HA MIEPHUOJI ITOJIb30BAHUS Y CIYTrOil YHUKATLHOTO UMEHU TI0JIb30BATEIISI M ITAPOJIs
(manee - YuerHasi 3alIUCh) JJI TOCTYIA K Y CIIyTE;

o obecrieyeHre Ha TIEPHOJ TTOJIb30BaHUs Y CITYTOM BO3MOYKHOCTH 3aIIIUTHI CBOETO COSANHEHHUS
c cetbto FTTB u cetbto MHTepHET ¢ ucnionb3oBanueM duibrpaiun tpaduka (firewall);

. NpPEOCTAaBICHHE HAa TIEPUOJ| TIIO0JIb30BaHUsI YCIYyrod MEepCOHANBHOrO JOCTyNa K

crienuanbHOMy paszeny Ha CaiiTe, OCPEICTBOM KOTOPOro AOGOHEHT MOXKET IMOJIYYUTh
NEPCOHATIBHBIN JAOCTYII K YIpaBieHuio Y cinyramu (nanee — «JImuHblii kKabuner»);

2.2.1. [annble o BbIeIeHHBIX AOOHeHTy ¢ukcupoBaHHOM |IP-aapece yka3bIBaloTCs B
COOTBETCTBYIOLIEM pazzene «JInunoro kabuHera.

2.2.2. B nmepuo nonb30BaHus Y ciyroid AGOHEHTY MOTYT OBITh ITPEIOCTABIICHBI IOTIOIHUTEITLHBIE
YCIIyTH:



- BBIJICTICHHBIN (pukcupoBanHbIi IP-anpec u3 agpecHoro npoctpancrea Oneparopa;

- 100poBOIBHAS ONOKMPOBKA — MPUOCTAHOBJIICHUE OKAa3aHUS YCIYTH MO 3asSBICHHUIO
AboHenra;

- UHbIE YCIIyTH, HH(OpMaLKs 0 KOTOPbIX pa3meraercs Ha Caiite Yciyru.

2.4. IHCTpyKIHKA MO TOCTYNY K YCIyram U Mo MOAKITIOYEHUIO Y CIyT U TOTIOTHUTEIBHBIX Y CIIYT,

MOPSIOK MTOJIb30BaHUS Y CITyTaMU | IOTIOTHUTEILHBIMU Y CITyraMu pa3Meniarorcs Ha Caiite,
MOPSJIOK yTpaBIeHUST YCIyraMH U JOIOJHUTEIBHBIMU YCIIyraMH YCTAaHOBJICH JUIS
AoOoneHTa B «JInyHOM KaOMHETEY.

2.5. Omeparop oOecreunBaeT TEXHUYECKYIO IMOAJCPKKY aOOHEHTCKOM JMHHUU Ha YCIOBHAX

cooTBeTCTBYIOMIEro TapugHoro maxa.

3. 3AKJIIOYEHUE U CPOK JIEVCTBUSA 10T OBOPA, YCJIOBUSA
HPEJOCTABJIEHUA YCIYI', TAPU®DBI HA YCJIIYI'H

3.1. JloroBop 3axiiroyaercs myTem nojanucanus 6manka Jloroopa A6ornentom u OnepaTtopom uiu

3.2.

3.3.

YIOJHOMOYEHHBIM ~OmeparopoM JHUIOM, JHUOO TIyTeM BHECEHUsI TMPEIOoIiaThl 3a
MOJKIIIOUeHUe (B Cilydyae MOAKIIOUEHUs] 4YacTHOro »xkujioro aoma). llpu noanucanuu
JoroBopa, JlOMOTHUTENBHBIX COTJANICHUN, AKTOB IMpUeMa-niepeaadyd o00OpyAOBaHUSA H
OKa3aHus yCIIyT, U3MEHEHHUH yCIOBUI J[OroBopa, a Takke COBEPIICHUHN UHBIX JEHCTBUIN BO
ucnonHenue Jlorosopa, B TOM 4Mcie U MPU BBICTaBICHUU cyeTa/cueTa-paktypbl OnepaTop
BIIPaBE HCIIOJIb30BaTh (DaKCUMUIBHBIN CIIOCOO BOCHPOW3BENCHUS MOAMHCH C MOMOIIBIO
CPEJICTB MEXaHUYECKOT'O MU UHOTO KOMTUPOBAHUS.

Nudopmamus o6 VYcemyrax nyommkyercss Ha Caiite. B pamkxax VYcmyr AOGoHeHTY
MPEIOCTaBISAETCS BO3MOXKHOCTh JaocTtyna K Jluunomy kabunery, mpu 3ToM AOOHEHT
00s13yeTCsl He peke OJHOTO pa3a B HEAETI0 OTCICKHBATh HH(POPMAIUIO, pPa3MEIICHHYIO
Omnepatopom B JImunom kabunere u Ha Caiite. [IpaBuia nons3oBanus JIMuHbIM KaOHMHETOM
pasmeniensl Ha Caiite Y coyru.

W3menenue ycnoBuit JloroBopa odopmisiercss myTeM 3akitodeHusi J{OMOIHUTETHHOTO
COTJIAlIEHUs B THUCbMEHHOW (opme. OmnepaTtopoM HE MeHee ueM 3a 15 pgHel (3a
HCKITFOYCHHEM CITy4aeB, IPEeIyCMOTPEHHBIX 1. 4.5. HacTosimero JloroBopa) 10 BCTYIUICHHS
mpemiaraeMblx HM3MEHEHH B CHIIy, HampaBiisieT AOOHEHTY COOTBETCTBYIOIIHE
MpEeATIOKEHUST TyTeM pa3MmenieHuss uHpopmanuu Ha Canite Yeinyru u B «Jluudom
kabuHete». JonmomHutenbHo Oneparop MOKET pa3Melarh HHQOpMalMI0 B JAPYTUX
CpeIcTBaX MaccoBOM uWH(MOpMAIlMK, WM HANpPAaBIATh COOOIICHHS Ha JJICKTPOHHBIN
nouyTOBbIM simuK. [luceMeHHas ¢opma cuuTaercs COONMIOACHHOW, a TpeisiaraeMbie
OniepaTopoM U3MEHEHHS MPUHATHIMH AOOHEHTOM, MPU COBEPIICHUH AOOHEHTOM JTHOOBIX
IercTBUii B cBoeM  JIuuHoM — KaOumHeTe, B TOM  4YHCI€  JOEWCTBMH  IIO
MOJIKITFOYEHUIO/OTKIIIOYEHUI0  YCIIyr, HW3MeHeHuio Tapu¢HOro maHa, IOJIb30BaHUIO
VYcayramu cBsi3d, a TaK)Ke COBEPIIEHUIO MHBIX JCHCTBUMN, CBUIETEIBCTBYIOIINX O COTJIaCHH
AOGOHEHTa C U3MEHEHHSIMH.

3.4. Ha nepuox nosnp3oBanus Y ciayroil AGOHEHTY BBIACISETCS YUeTHAs 3alUCh. YUeTHas 3aluch

3.5.

WCIIONIB3YETCS I aBTOpu3anuu AOGOHEHTa MPHU JOCTyIe K Y clyram, a Takxke sl JOCTyIa
B «JIMuHBIA KAOUHETY.

[lpu noaxmoyennn Yciayrn AOOHEHTY B paMKax YUETHOH 3aluCH BBLACISIETCS
BPEMEHHBIN TIapOJib, IPEIOCTABIISIONINN BO3MOKHOCTE A0CTyna AGoHEHTa TOIbKO K CailTy
u «JInunomy xabunety». [lopsa0K 1 yCIOBHS CMEHBI BpEMEHHOTO TapOJIst AJIs TOJIb30BaHUS
Yciyroit, B TOM 4HcIe, IepeueHb AeWCTBUM, HEOOXOAUMBIX i coBepiieHs] AOOHEHTOM B
cllydyae yTparhl mapoiid, yka3aHbl Ha CaiiTe U B COOTBETCTBYIOLIEM pazjiene «JIMuHoro
kabuHeTta». [lns monb3oBaHus YCIyrod co3laercs OSJIEKTPOHHBIM JHUIEBOM cyeT -
WH/IMBUIYalIbHbIA cueT AOOHEHTa B yueTHOH cucteme Orneparopa, UMEIOIINN YHUKAIbHBIHI
HoMep (nasee — [lepcoHanbHBII cuer).

AOOHEHT  JOJDKEH  MNPUHATH  OKa3aHHble eMy  YCIyrd 1O  3aBepIICHUU
MOAKITFOUEHUS/UHCTAIIIS T Yenyru. Ecmmn Ha JaTy 3aBEpLICHUS



MOIKITFOYCHUS/MHCTAISIME Y CIIyrd 1o AaHHeIM Omniepatopa AGOHEHT HE IMOMAIUCHIBACT
npenoctaBieHHbId OnepatopoM B MOMEHT MOJAKIIOUYEHUS/UHCTAIUISIMN Y CIyr akT U He
npenocTasiser OnepaTopy MMCbMEHHOTO MOTUBHPOBAHHOTO OTKa3a B MPUHSATHH, a TAKXKE B
cirydae oTKa3a AOOHEHTa MOANKCATh aKT M3-32 HETOTOBHOCTH OKOHEYHOT'O 000pPYIOBaHHS
AOoHeHTa, YCIyrHm CUMTAIOTCS TPUHATHIME AOOHEHTOM C MOMEHTAa 3aBEpIICHHS
noJKiIroueHus/MHCcTaIsIun Y enyr. Ilpu atom Onepatop Brpase TpeboBaTh 0T AGOHEHTa
BBITIOJTHEHUST 0053aTE€NBCTB MO oruiare Yciyr, a AOOHEHT 00s3aH OIIadYMBaTh Y CIYTH B
COOTBETCTBHH C yCIOBUsIMH J[oroBopa.

3.6. YCJ'IYFI/I MpeaAOCTaBJIAOTCA HAa YCIIOBUAX IMMPCAOIIIATHI.

3.7.

IIpenonsnara mnpenacraBiser co0OW aBaHCOBBIM TUIaTeX AOOHEHTa 3a YCIyTH,
BHECCHHBIN B MOPSIKE, MPEeIyCMOTPEHHOM JlorOBOPOM. ABAHCOBBIN IIJIATEX MOXKET OBITh
coBepuieH AOOHEHTOM B COOTBETCTBMM C MHCTPYKUHUSMH OIUIAThI, pPa3MEIICHHBIMU Ha
CaiiTe. ABaHCOBBIE TUIaTEX U AOOHEHTA 3a Y CIIYI'M UCIOJIb3YIOTCS B MEPBYIO OUYEPEb VIS
MOTanieHusl 3a/0JKeHHOCTH AOOHEHTa B Clydyae OTpHIATEIBHOTO 3HaueHus OanaHca
[TepconanbHoro cuera AGOHEHTa, a MMOCJe MOralleHus 3aJ0JDKEHHOCTH OCTaBIIasCs 4acTb
aBaHCOBOI'O IUIaTeXa HCIOJB3YETCS B CUET IUIaTeXel 3a Ycioyru, npeaycMOTPEHHBIX
TapudHbIM MIIaHOM, BEIOpaHHBIM AOOHEHTOM.

Omnepatop BmpaBe NPEAOCTABIATH B TEUEHHE HEKOTOPOrO BPEMEHU BO3MOXKHOCTb
MOJIb30BaThCs Y CIIyraMu MPH CHUYKEHUU CyMMBI HIKE HYJIEBOHM BennunHbI [lepcoHansHOro
cuera.

AOGOHEHT 0053aH OIJIATHTh 33I0JKEHHOCTD 32 OKa3aHHbIE Y CIYTH He Mo3qHee 25 (IBaauaT
IITH) KaJICHJAPHBIX JHEU C 1aThl IPEKPAIIECHUs OKa3aHUs Y CIIyT.

3.8. Tapuds Ha Yciyru onpenensiroress OneparopoM caMOCTOSATEIBHO. Y CIIOBUS TapuUpUKAIINH,

Tapu(bl ¥ HepedeHb Tapu(HBIX IIaHOB MyOIuKytoTcs Ha Caiite U SBISIOTCA HEOThEMIIEMOM
yacThlo Hactosmero Jlorosopa. ITo mepe nosip3oBanus Yciyroit BHeceHHbIE AOOHEHTOM B
Ka4yecTBE IPEIOIUIaThl JEHEXKHbIE CPEe/ICTBA YUUThIBaOTCSI OnepaTropoM B COOTBETCTBUU C
JEUCTBYIOIMMY yCIOBUSAMH Tapu¢HOro niasa.

3.9. I/IH(I)OpMaI_II/ISI 10 TI1aTC’XaM, BHCCCHHBIM B KaYCCTBC NPCAOIIIIATHI 34 chyrn, OTpaXXacTcCs B

3.10.

«JIuunom kabunere» AOoHeHTa. AOOHEHT O00S3yeTCs PETYJSIPHO MPOBEPATH COCTOSHUE
coero IlepcoHanbHOro cyera sl CBOEBPEMEHHOI0 MOIy4YEHUs TeKylleld HHPOpMaLuu.

B ciyuae, ecnu 6ananc [lepconanbHoro cuera AGOHEHTa CTAaHOBUTCS HEAOCTATOYHBIM ISt
CIIMCaHUs TUIaTeXa 3a YCIyTd, MpeayCMOTpeHHbIe BBIOpaHHBIM AOoHeHTOM TapupHBIM
IUTAHOM, TO Y CIIyT'H He oka3bIBatoTcsl. Oka3aHue Y ciyr BO300OHOBIISETCA OCIIE MOTIOIHEHUS
Oananca IlepconampbHoro cuera AOOHEHTa B pa3Mepe, YKa3aHHOM COOTBETCTBYIOLIMM
TapudHbIM MI1aHOM, BEIOPAaHHBIM AOOHEHTOM.

3.11. Ecniu okazanue Y ciryT He BO30OHOBJICHO B TEUCHHE 6 (II€CTH) MECAIICB C JIAThI IPEKPAIICHUS

3.12.

3.13.

okazaHus Ycayr, JloroBop cuutaercsi pacToprayTsiM CTOopoHamu, o0si3arenbcTBa CTOpOH
MpeKpalaroTcs. YUeTHas 3anuch (JJOTUH U Maposb) yaansercs u3 cucteMsl Oneparopa. B
ciiydae HeBo3Bpara AOoOHEHTOM o6OopyaoBanus Oneparopy, MOCIEAHHN HMEET MpaBo
nepenath nHGopMauoo 00 AOGOHEHTE M HEBO3BPAILIEHHOM O0OPYIOBAHHUH HOPHUANYECKUM
JMIaM, yKazaHHbIM B 11. 3.14. HacToswero Jlorosopa.

dakt mnpenoctraBieHUss AOOHEHTY YCIyr W Jara Hadajga IOJIb30BaHUS Y CIyraMu
onpeaensorcs OneparopoM Ha OCHOBAHUH JIaHHBIX IPOrPAMMHOTO KOHTPOJISI COSTUHEHUI
WM anmaparypbl yueTa CTOUMOCTH (OMIJUTHHTA).
B cootBerctBuM co cT. 6. DeaepanbHOTo 3aKk0Ha «O MEPCOHATBHBIX JaHHBIX» Oneparop B
Mepuoj ¢ MOMEHTa 3aKirodeHus JloroBopa u 10 CPOKOB, YCTAHOBIEHHBIX HOPMATUBHBIMU
JOKYMEHTaMH, B TeueHue KoTopsix Oneparop o0s3aH XpaHUTh HHPOpMaLUio 00 AGOHEHTe
M OKa3aHHBIX Yciryrax, o0padaTsiBaeT TaHHbIE AGOHEHTA C TIOMOIIBIO CBOMX MTPOTPAaMMHO-
anmnapaTHbIx cpeActB. [log oOpaboTKoOM MEepCOHATBHBIX JAHHBIX MOHUMAIOTCS JIEHCTBHS
(onepanuu) ¢ MepCOHAILHBIMU JIaHHBIMH, BKJIIOYasi cOOp, CUCTEMAaTH3AIMIO0, HAKOIJICHHE,
XpaHeHue, yTouHeHue (OOHOBJIEHHE, U3MEHEHHE), UCIIONIb30BaHUE, pacHpoCcTpaHeHue (B
TOM 4YHCIle mepeaady), o0e3nuunBaHue, OJOKMPOBAHUE U YHUUYTOXKEHHE MEPCOHAIbHBIX
JAHHBIX.



3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

Hacrosmmum AGOHEHT corsaimiaercst Ha BeCh CpokK JieiicTBrs JloroBopa Ha MpeoCTaBICHUE
Omneparopom uH(pOpMAIIUK O HEUCTIOJHEHHBIX JIEHEKHBIX 0053aTeNbCcTBaX, MH(OPMAIIUU O
caMoM AOOHEHTe, MOTYYEHHOW MPH 3aKII0YEeHUH HacTosero JloroBopa, paBHO Kak U €ro
MEPCOHANIBHBIX JIAaHHBIX, IOPUIAAYECKUM JIUIaM, OCYIIECTBISIOIMIMM B COOTBETCTBHH C
JEHCTBYIOIIMM 3aKOHOAATEILCTBOM (opMupoBaHue, o0pabOTKy, XpaHEHHE M BBIIAUY
uH(popMaIuy 00 UCIIOJHEHUU JTOJKHUKOM MPHUHSATHIX Ha ce0sl JOTOBOPHBIX 00S3aTENbCTB,
JUIaM, OCYIIECTBISIOIUM 0T uMeHu Oneparopa B3bIcKaHUE ¢ AGOHEHTa 3a/10JKEHHOCTH
3a Yciyru, Win Juiam, KOTOPhIM MepeiaHo MpaBo TPeOOBaHUS TaKOH 3a/10JKEHHOCTH.

B cnyuae Hecornacusi AGoHeHTa ¢ mpenocraBieHueM nHdpopmanuu OnepaTopoM TPETbUM
JUIaM B COOTBETCTBUU ¢ M. 3.14. JloroBopa, JaHHbIE yCIOBUS HE PAcIpOCTPAHSIOT CBOE
JeficTBue Ha B3auMoOOTHomieHHss CTOpOH TPU YCIOBHH, 4YTO AOOHEHT MOJIMUIIET
COOTBETCTBYIOIIIEE 3asBJICHHE 00 OTKa3e MpHU 3akitoueHuu J[oroBopa wim HampaBHUT €ro B
aapec OmnepaTopa B niepuo aeiicteus JJorosopa.

[To TpeboBanuto AGOHEHTa CYET 3a OKa3aHHbIE AOOHEHTY Y CIIyTH JOCTaBIISETCS 10 aIpecy
JIOCTaBKH cyeTa (MpH YCIOBUHU 3aka3za AOOHEHTOM YCIyTHu A0CTaBKu cuera). Eciiu AGOoHEHT
HE 3aKa3bIBaeT YCIYTy JOCTaBKM cUeTa (HalmpuMep, yKa3bIBaeT B KAUECTBE aJipeca JOCTaBKU
aapec opuca Oneparopa), AOOHEHT BIpaBe O3HAKOMUTHCSA CO CUYETOM M IOJYYUTh €0 B
oucax Oneparopa. Henomnyuenne AGOHEHTOM cueTa He OCBOOOKIAET €ro OT 0053aTeNIbCTB
o onyiate Y Ciyr.

Hacrosmuit JloroBop BCTymaeT B CHITy C IaThl TOANKCaHus OyiaHka JloroBopa cTopoHaMu 1
JEICTBYeT B TEYEHHME HEOIPENEICHHOTO CpoKa, eciu AOOHEHT He YKaXeT B OnaHke
JloroBopa uHoM cpok aevictBus Jlorosopa.

AOGOHEHT BIpaBe OTKa3aTbCA OT OJHOM WM BceX Ycayr no JloroBopy WM pacTOprHyTb
JloroBop B 1eJOM, MHCbMEHHO yBeAoMuB 00 3ToM Omeparopa. Ilpu stom AOOHEHT
00s13yeTCs IOTHOCTHIO BBIIIOJIHUTH CBOM 0053aTEIhCTBA, B TOM YHCIIE OIUIATUTh OKa3aHHBIE
yCIIyTH, NEHHU, eclii OHU HauucieHsl Oneparopom. B ciydae monb3oBaHus AOGOHEHTOM
VYeayramu mo JloroBopy menee 1 (omHoro) roma, OmepaTtop OCTaBisieT 3a CO0O# MpaBo
B3BICKaTh ¢ AOOHEHTa cymMMmy TOHECeHHbIX OmneparopoM pacxod0B, CBS3aHHBIX C
nojkiIoueHueM AOoHeHTa, B pazmepe He Ooinee 1000 (Ommoii ThICSYM) pyOneu mis
MTOAKITIOYEHUSI B MHOTOKBAPTUPHBIX KIIBIX AoMax U He Oosee 5000 (ITsatu Thicsd) pyoOsieit
JUTSI TIOAKJTFOUEHUS B YACTHBIX JKHUIIBIX JIOMaX.

Hewucnonb3oBanuslii aBanc Ha IlepcoHanbHOM cuere AOOHEHTa TIPU PACTOPKEHHUU
JloroBopa nojiexkuT Bo3BpaTy AGOHEHTY IpH €ro oOpaleHuu B CPOKH, TPETyCMOTPEHHbIE
3aKoHOIaTeNbCTBOM P®. OnepaTop HE OCYIIECTBIISIET BO3BPAT HEUCIIOIB30BAHHOIO aBAHCA
10 UCTEYEHUH CPOKA UCKOBOM TaBHOCTH.

4. IPABA U OBA3AHHOCTH OIIEPATOPA

4.1. Oneparop o0si3yeTcs mpeAocTaBiIsTh AOOHEHTY Ycinyru 24 (ABaaLaTh YeThIpe) yaca B CyTKH,

7 (ceMb) nHEHl B HeNEN0 B COOTBETCTBUHU C 3aKOHoJarenbcTBoM P®d, nuuensusmu u
HoroBopom. Bpemst peakinu Omieparopa Ha aBapHitHYIO 3asiBKy AOOHEHTa COCTaBIISET HE
6osree 4 gacoB B paboume mau ¢ 8:00-17:00 mo mectHOMy BpemeHu. Omeparop o00s3aH
cOOMIOJaTh CPOKM M TOPSIOK  YCTPAaHEHUsT HEHMCIPABHOCTEH, MPEMmsTCTBYIOIUX
MOJIb30BAHMIO YCITyTaMH CBS3H:

- Omneparop 00s3yercsi yCTpaHSATh HEUCHPABHOCTH, NPENATCTBYIOMIME I[0JIb30BAHUIO
yCIyramMH CBsI3H, B CPOK 710 3 (Tpex) pabouux JHEH ¢ AaThl MpUHATHUSA 3asBKU OniepaTopom,
€CIIM MHOE HE YCTaHOBJIEHO 3aKOHOIAaTEIbCTBOM;

- B cirydae ecnu 1o Xapaktepy MOBPEXICHUS CETH CBSI3W HEHCIIPABHOCTH HE MOTYT OBITh
yCTpaHEHBI B YCTAHOBJIEHHBIN CPOK, B TOM YHCJIE €CIIM NOBPEXICHUS BbI3BaHbI ACHCTBUAMU
TPETbUX JIML (aKThl BaHJaluW3Ma, Kpaxu, MHas nopuya umyuiecrsa OmnepaTopa CBSI3H),
Omnepatop CBsI3M yCTpaHSET HEUCHPABHOCTH B cpok a0 30 (Tpmamath) paboumx aHEH ¢
IIpeBapUTEIbHBIM YBeJJOMIEHHEM AOOHEHTa;



- B oTaenpHBIX ciydasX, NpU KPYNHBIX MAcCIITaOHBIX aBapusiX, CPOKHU YCTpPaHEHUS
HEUCHpaBHOCTEH  ompenensitorcst  OmepaTopoM  OTAEIBHO € IPEIBAPUTEIHHBIM
yBeioMIIeHHEeM AOOHEHTa;

- Oneparop He OTBEYAET 3a HAPYUICHHE CPOKOB YCTPAHEHUS] HEUCIIPABHOCTEH BCIICJCTBUE
00CTOATEIBCTB HEMPEOJIOJIMMOI CHUJIBI, B TOM YHCIE CTUXUHHBIE OEICTBUSA, MOTOJIHBIC
YCIIOBHS, UCKITIOYAIOIINE TIPOU3BOJICTBO pabOT, MPEAMHCAaHUs TOCYIapCTBEHHBIX OPraHOB,
3aIpeniaIuX MPOU3BOJCTBO PadOT, a TaKKe B Cllydae HE MPENOCTaBICHUS AOOHEHTOM
JIOCTYTIa B IOMEIIEHUS 1151 yCTPAaHEHHs] HEUCIIPABHOCTH U/UJIH TIPU UHBIX OOCTOSTENbCTRAX,
3aBUCAIIMX OT AOOHEHTa, KOTOPbIE MOTYT MOBJIEYb 32 COOOH HEBO3ZMOKHOCTD BBIITOJTHEHHS
paboT B CPOK.

4.2. He sBIAOTCS TiepepblBaMH B TPEAOCTABICHUH YCIyr W HE TOMJIEKaT KaKOH-TH00
KOMIIEHCAIIMK cO CTOpoHBI OnepaTopa ciy4yau, KOria epepbIBbl BHI3BAHBI HEIOJIAIKAMHU B
obopynoBaHUU AOGOHEHTA WU TPETHUX JIHII.

4.3. Oneparop rapaHTHPYET COOTBETCTBHE KAaYECTBEHHBIX IOKaszarejied YCIyr craHmapTam u
TEXHHUYECKUM HOPMaM, YCTAaHOBIIEHHBIM YIIOJITHOMOUYEHHBIMU I'OCYJAPCTBEHHBIMU OPTaHaMHU
PO®.

4.4, Oneparop ocTaBisieT 3a cOOOW MPaBO MPEpPHIBATh MPEIOCTABICHUE Y CIYT JJIsl TUIAHOBOTO
00CITy>KUBaHHs CPEJICTB CBSI3M M OOOpYIOBAHHUS, HMCIIOJIB3YEMOIO JJsl MPEIOCTaBICHUS
VYcnyr, B ToM yucie, B paboune AHU. Takue ciaydan He OyAyT CUMTATHCS NEpepbIBaMU B
npeaocTaBieHuu Yciyr, ecnu OmnepaTop COOTBETCTBEHHO YBelnoMUT AOoHeHTa 3a 24
(mBaaaTh YETHIpE) Yaca O MIAHUPYEMOM OOCITYKHBAaHUH MyTEM pa3MeIIeHHs OOBSIBICHH
Ha caiTe YCIyru.

4.5. Oneparop BrnpaBe U3MEHATh Tapu(bl U (UIM) BHOCUTh U3MEHEHUS B TapU(HBIEC IJIaHBI Ha
Yciyru, B TOM UMCie U3MEHATD YCIOBHS, CPOKU U CUCTEMY OILIAThl, U3BECTUB AOOHEHTA HE
no3zaHee 4eM 3a 10 qHel 10 BCTYIUICHHUS B CHITY YKa3aHHBIX M3MEHEHHUH IyTEM pa3MeIeHUs
cooTBeTCTBYMOIEH nH(popmaruu Ha Caiite.

4.6. OnepaTtop HEe HECET OTBETCTBEHHOCTD 32 YIYIIEHHYIO BBITOY.

4.7. OnepaTop He HECeT OTBETCTBEHHOCTh 3a BO3MOXKHYIO MOPUYY UMYILECTBA, TP BBITOJIHEHUH
paboT 1Mo OypeHHUIO0 TEXHOJIOTHYECKUX OTBEPCTUH ISl MPOKIAIKA KaOesi B MOMEIICHUN
AbGoHeHTa.

4.8. Oneparop BHpaBe B ClyyasiX M B MOPAIKE, YCTAHOBICHHBIX (pelepaibHbIM 3aKOHOM, TpHU
OKa3aHWU YCIYT CBSI3W OrPAaHUYMBATH JOCTYN aOOHEHTaM W (WMJIM) TOJB30BATENAM K
nH(OpMaMOHHON CUCTEME, coJieprKarieit nH(pOpMallMOHHbIE MaTepuabl,
pacrpoCcTpaHeHHE KOTOPBIX 3alpelieHO B COOTBETCTBUM C 3aKOHOAATEILCTBOM, I10
CETEBOMY aJIpecy 3TOH MHPOPMALMOHHOMN CUCTEMBI.

S. TIPABA 1 OBA3BAHHOCTHU ABOHEHTA

5.1. B cnyyae BO3HHMKHOBEHUSI aBAPHIHBIX CHTYyallld, HEYIOBIECTBOPUTEIHHOTO KayecTBa WU
MepephIBOB B TMPEIOCTaBICHUH YcIyr AOOHEHT coobmaer o0 3ToM Mo TenedoHam,
ykazaHHbIM Ha CaiiTe (Bce JHU HEAENHU - KPYTIO0CYTOYHO).

5.2. Tlo BceMm BompocaM IMpenoCTaBICHUsT Y CIyT, HE OTHOCSIIMMCS K YCTPAaHEHUIO aBapUHHBIX
CUTyalui, HEYJOBIETBOPUTEIHHOT'O KaueCTBa WM MEPEPHIBOB B MPEAOCTABICHUN Y CIIYT,
AOOHEHT BIpaBe o0OpaTUThCs MO TeledoHam, ykazaHHbIM Ha Caifte (Bce THH HEIENH -
KpPYTJIOCYTOYHO).

5.3. AOoHEHT 00s3aH HCMOJB30BaTh IIOJIb30BATEIIbCKOE (OKOHEYHOE) O0OpyJIOBaHUE,
COOTBETCTBYIOIIIEE YCTAHOBIICHHBIM TpPEOOBaHMAM K CpEICTBAM CBS3H, COIJIACHO
WHCTPYKIIMU IO €ro JKCIUTyaTallld, a TaKKe IMOJIb30BaThCA Y CIyraMu C COONIOJICHHEM
JeicTByoliero 3akoHoaarensctsa P®, He Hapyiias npaB APyrux mojb3oBarenei Yciayr u
HE MPUYMHSASA UM yIepoa.

5.4. AGoHeHT 00s3aH TEPUONMYECKH IPOBEPSITh Hanumuue u3MmeHeHuit Jloroopa, Tapudos,
YCJIOBUM MpeaocTaBieHus Y clyr u goctymna Kk ¥Ycinyram Ha Caiire.



5.5.

Jnst monb3oBaHus Ycayramu//lonosHUTETbHBIME - yeiyraMu AOOHEHTY HEo0X0IUMO
MOJIEP’)KUBATh TOJOXKHUTENbHBIN Oananc cBoero IlepcoHanmbHOro cdera, B TOM YHUCIE B
COOTBETCTBHHM C YCJOBUSAMHU BbIOpaHHOro A6GoHeHToM Tapudnoro mmana. Ilpu sTom
AOOHEHT 005i3aH B CPOKH, NMPEAyCMOTpPEHHBIE Ui BbIOpaHHOrO AOoHeHTOM TapudHoro
IUIaHa, MOMOJHATE OanaHc cBoero IlepcoHanbHOro cuera B COOTBETCTBUH C YCIOBHSIMU
BbIOpanHOro AGoHeHTOM TapugHOro aHa, omjauuBaTh Y cCiIyru/JlonOTHUTENbHbIE
yCIIyTH, HE Jlolyckas oOHyneHus Oananca [lepcoHanbHOro cuera, BKIIOYas MOJIb30BaHUE
Yenyramu TpeTbUMHU JIMIAMM, UCIIOB3YIOIIUMU UICHTU(DUKALMOHHbIE JaHHbIe AOOHEHTa
(Yuernyto 3anucsh, Homep IlepconanbHoro cuera).

5.6. AGOHEHT IMOTHOCTHIO OTBETCTBEHEH 32 HEpa3TJallleHue M COXPAHHOCTD HICHTU(UKAITMOHHBIX

o.7.

5.8.

5.9.

5.10.

5.11.

JAHHBIX - YYeTHOW 3amucHu, choyxamed it wujaeHtudukanuum AOOHEHTa TIpHU
NpPEOCTaBICHUHN JOCTyna K Yciyre/ynpaBieHuM Ycayramu/moctyne kK «Jlumunomy
KabuHeTy». B ciyuae ecnu AOOHEHT yTpaTwi Bce MICHTU(UKAIMOHHBIC JaHHBIE, 9TO HE
0cB0OOkMaeT AOGOHEHTA OT OIIATHI Y CITYT, OTPEOJICHHBIX C UCIIOJIB30BAHUEM €T0 Y YSTHOU
3aIUCH.

AOOHEHT 00s3yeTcs HE TepenaBaTh CBOM TIpaBa W oOs3aHHOCTH 1O JloroBopy 0e3

IIpeBapUTEILHOIO NUCbMEHHOTO coryacus Oneparopa.

B ciyuae 3aitoueHMs JOroBopa € IOPHAMYECKUM JIMIOM WM HHIUBUAYaJIbHBIM
NpeapuHIMAaTENEeM, B LENAX COOMOJCHUsT TpeOOBaHU 3akoHoarenbcTBa PO, AGoHEeHT
o0s3yercst He mo3nHee 14 (YeThlpHAIATH) KAJICHAAPHBIX JTHEH TOCHe 3aKITIOYeHUS
Hacrosimero  JloroBopa mepenath  Omeparopy — 3aBEpPEHHBIH  YIIOJIHOMOYEHHBIM
npencraBuTeieM AOOHEHTa CIHCOK JIMIl, HCIOJNB3YIOUIMX €ro  I0JIb30BaTEIbCKOE
(oxoHEeuHOE) 000pyIOBaHME, C yKa3aHWeM (aMWINU, UMEHH, OT4ecTBa (MpU HAIMYUM),
MecTa JKUTEIbCTBA, a TaKK€ PEKBU3UTOB OCHOBHOI'O JOKYMEHTA, YJIOCTOBEPSIOLIETO
JMYHOCTh. AOOHEHT MepeaaeT BBINICYKa3aHHYI0 WH(POPMALHUIO MPU YCIOBUU TOIYYEHUS
coryiacusl JIMI[, MCIOJIb3YIOLUIUX €ro IMOJb30BaTeNIbCKOe (OKOHEUHOe) o0opyAOoBaHUE, Ha
nepeaady Oneparopy 1 00padboTky Oneparopom (BKiIr04as cOOp, 3aKUCh, CUCTEMATH3ALHIO,
HAaKOIJICHWe, XpaHeHHe, YyTouyHeHHe (OOHOBJEHHE, HW3MEHEHHE), H3BJICUCHUE,
HCII0JIb30BaHKE, NIepeaady (pacupoCcTpaHeHue, NpeJoCTaBiIeHUE, TOCTYI), 00€3IMYMBaHuE,
OJIOKMpOBaHUE, YJAJCHHE, YHUUYTOXKEHHE) HMX IEePCOHAIbHBIX JaHHBIX Ha BEChb CPOK
JleficTBUs HacrosALero /JJorosopa.

AOGoHEHT 00s3aH OOHOBISTH CIIMCOK, yKa3aHHBIH B 1. 5.8 Hacrosimero JloroBopa u
IPeNOoCTaBIIATE ero OnepaTopy He peke OJHOIo pa3a B KBapTall.

AGOHEHT 00s3aH COBMECTHO ¢ coTpyAHukamu OmnepaTopa MpH MOJAKIIOYEHUU K CETH
nepeaayn JaHHBIX OTPEICIUTD U COTTIacOBAaTh MECTa OypeHHs TEXHOJIOTHUECKUX OTBEPCTHMA
JUIs IPOKJIAJKU KaOessl B €ro MOMEIEHHUH.

AOGOHEHT UMeeT IpPaBo:
TpeboBaTh HEOOXOAMMYI0 M JOCTOBepHYIO HH(popmamuio 06 OmepaTope, pexuMe ero
paboTsl U Habope oka3biBaeMbIx OnepaToOpoOM yCIIyT;
U3MEHATh IepedyeHb YCIyr, Koabl uieHTuukanuu, TapudHblil miaH, aapec J0CTaBKU
cueta, yBeoMuB OnepaTopa MUCbMEHHO WM B MHOH (opme, ykazaHHOUH OnepaTopom.
3asBinenue AOoHeHTa 00 wu3MeHeHMHM BbIOpaHHOro TapudHoro miaHa MoeT ObITH
HanpasieHo OnepaTopy NUCbMEHHO WK Yepe3 CUCTEMY yIIpaBiieHUs Y ciiyramu B «JIngHOM
KaOMHETEe».

6. TIPOYUE YCJIOBUS

6.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a 33/ICP)KKU B HCIIOJIHEHUH WM HEUCIIOJIHEHUE

00s13aTenbCTB 1O JlOrOBOpY, €CIIM 33aJep KK HIIM HEHCIIOJHEHHWE MPOU3OILINA BCIIEICTBHE
OOCTOATENBCTB HEMPEOJOTUMON CUIlbl. B 4HCIO TakuxX OOCTOSTENHCTB BXOIST BOMHBI,
BOCHHBIC JICUCTBUSA, MITEXKH, cabOTax, 3a0aCTOBKH, MOXKAPhI, B3PBIBbI, HABOJHEHUS WU
WHBIC CTUXHIHBIE OCICTBWS, M3/IaHNE HOPMATHBHBIX aKTOB 3alPETUTEIBHOTO XapakTepa
rocyJapCTBEHHbIMH oOpraHamu Poccuiickoit depepanuu ymbo cyOwbekToB Poccuiickoit
®denepanuu, UM OpraHaMu MECTHOTO CaMOYITPaBJICHUS.



6.2. AGOHEHT MOATBEPIKAALT, YTO O3HAKOMIICH U COTJIACEH C YCIOBUsAMH [|0roBopa, yCIOBUSMH U

MOPSAKOM TIPEIOCTaBICHUsl Y CIyr, HOPSAKOM IMoJlydeHus: uHpopMmanuu o0 Yciyrax,
noctyna K Ycmayram, Tapudamu, IlpaBunamMu okazaHusi yciayr nepefadd AaHHBIX (YTB.
[TocranoBnenuem IlpaBurensctBa PD Ne32 ot 23.01.2006 r.), IlpaBumamu oka3aHus

TenemaTudeckux yciyr cBs3u (yTB. Iloctanomienuem IIpaBurenbctBa PD No575 or
10.09.2007 r.).

6.3. Texuuueckue IMOKAa3aTCJiu, XAapaKTCPUIYIOINHUEC KAYCCTBO TCICMATHYCCKUX YCIYTI CBA3U U

yCIyr mo mepejnaye JaHHBIX (B TOM 4YHCIE IOJOCAa MPOMYCKAaHUS JUHHUU CBS3M B CETH
nepeaayd JaHHBIX, MOTEPH MAKETOB MH(OPMAIMHM, BPEMEHHBIE 3a/IepKKU TpHU Ieperayde
MaKeToB MH(OPMAINH, JOCTOBEPHOCTh Iepenadn HH(OpMAINH), a TaKKe TEeXHUYECKUE
HOPMBI, B COOTBETCTBHM C KOTOPBIMHM OKAa3bIBAIOTCA TEIEMATUYECKUE YCIYTH CBA3M U
TEXHOJIOIMYECKH HEpa3pbIBHO CBSI3aHHBIE C HUMHU YCIyTH, yKasbiBaroTcs OneparopoMm B
WH(POPMALIMOHHO CIIPABOYHBIX MaTepuaiax sistonmxcs [Ipunoxennn Ne 1 k Jlorosopy.

6.4. Ilpu monp30BaHUM Y CITyTaMH 3aIPeIaeTCs:

OrPaHUYMBATH JOCTYI APYTUX AOOHEHTOB WM MPENSATCTBOBATH JIPYTHM I10JIb30BATENsAM
MoJTyyarthb JOCTYH K ceTd MHTepHeT;

MOChUIaTh peKJIaMHbIe, HH()OPMAIIMOHHBIE U JIPyTHe MaTepualibl 0e3 coryiacus (WiIu MpH
OTCYTCTBHUH 3asiBKH) CO CTOPOHBI aJIpecaToB, a TAaK)Ke B HECOOTBETCTBYIOLIHUE 110 TEMAaTHKE
AJIEKTPOHHBIC U3/IaHUS U KOH(PEPEHIINH;

MIPOU3BOJ/IUTH «BEEPHYIO» (MAaCCOBYIO) PACCHUIKY PEKIIAMHBIX, HH(POPMAIIMOHHBIX U JPYTUX
MaTepHajOB JPYTHMM IIOJIb30BaTeNIsIM ceTH MHTEpHeT, KpoMme CiiyuaceB, KOTJa aapecaThl
COTJIACHBI OJTYYUTh 3T MaTepHaIIbl, KaK Ha aJpec NePCOHAIBHOM AJIEKTPOHHOHN MOYTHI, TaK
MW dYepe3 OJJICKTPOHHBIE W3JaHWA W KOH(EpEeHIMH OOLero JJ0CTyma Ui 3TOr0 He
MpeJHa3HAYCHHBIC;

MPOU3BOIUTh CAMOBOJBHOE (HECAaHKIMOHHPOBAHHOE) IPOHHUKHOBEHHWE B  JIHOObIE
TEXHOJIOTUYECKHE KOMITOHEHTHI (y3J1bl), TPOTPaMMBI, 0a3bl TAHHBIX U HHBIE COCTABJISIONINE
aJIeMeHTHI ceTh VHTepHeT;

MochlIaTh WJIM  JleNlaTh  JIOCTYMHOM mo cetu HTepHer 10Oy uH(pOpMaIHMIo,
pacupocTpaHeHue KOTOpPOM, TakK WIM MHa4e, MPOTUBOPEUYUT POCCUHCKOMY HWIIU
MEXIyHApOJIHOMY TIPaBy;

nepenaBaTh 100y HHPOPMAIMIO WK IPOrpaMMHOE o0ecrieueHrne, KOTOPOe COACPKHUT B
ce0e BUPYCHI WIIH JPYTUE BPEIHBIE KOMITOHEHTHI,

MOCHUIaTh, IEPeIaBaTh, BOCIPOU3BOINTH, PEAOCTABIISAThH WIIH B JTFOOOM BHUJIE HCIIOIH30BATh
B KOMMEpPYECKMX LeIsIX HHGOpMAIMIO, MPOrpaMMHOE oOeclieueHue, WId Jpyrue
MaTepHajbl, HOJHOCTHIO WIIM YAaCTUYHO, TIOJTYUYECHHBIE TOCPEICTBOM Y CIIYT (€CJIN 3TO SIBHO
HE pa3pelieHo MOCTABIIMKOM IMOJ00HON MH(OpMAIMU, MPOrPaMMHOTO OOECTICUCHHS WU
JPYTOi MPOAYKIIH);

MOChIIaTh, TEpeAaBaTh, BOCHPOM3BOIUTH WJIHM PACHPOCTPAHATH JIIOOBIM CIIOCOOOM
MOJTyYSHHBIE TTOCPEJICTBOM Y CIYTH MPOrpaMMHOE OOecrieueHue, WIH APYTue MaTepHallbl,
MOJTHOCTHIO WJIM YacTHYHO, 3alWIIEHHBIC ABTOPCKMMHU WJIM JAPYTUMH IpaBamu, 0e3
paspelIeHus BiIagenblia.

NpEINpPUHUMATh JICHCTBHS, HANpPaBICHHbIE HAa IMOJYyYEHHE HECAaHKIMOHHPOBAHHOTO
JOCTyIIa WU HAPYIICHUSI HOPMAJILHOTO (DYHKIIMOHUPOBAHHMSI CETEH Mepeadn JaHHBIX WU
TEIEMaTUYECKUX CIIy’KO, TeneoHHOW CeTH M WX DIEMEHTOB, a TaKXke JPyroro
000pYZI0OBaHUS WU TIPOTPAMMHOT0 00ECTICUCHHUS,

YCTaHOBKA IILTFO30B (MJIM YCTPOMCTB) ISt JOCTyINA K CETH INepeadd TaHHBIX, HHTEPHET-
TeneOHUU W T.JA. NPUBOAALIMX K HApYLICHUIO pabOTOCIIOCOOHOCTH O0OpYHOBaHHUS H
YCTPOWCTB CBsI3U 1 ymiepOy Oneparopa Wi TPETHUM JIUIAM.

6.5. Omneparop He OyJeT mpeIHaAMEpEeHHO MPOCMATpHUBATh WM pas3riallaTh JIIOOble YacTHBIE

COOOIIEHUS DIIEKTPOHHOM MOYTHI (32 UCKIIOYEHUEM CTy4YaeB, MPEAYCMOTPEHHBIX 3aKOHOM).
Omneparop HEe 00s3aH CIEAUTH 3a COAEpKaHWEM WH(POpPMALUU, PACIPOCTPAHIEMOW WU
noydaemMon nmocpeactBoMm Yciyr. OnHako AOOHEHT NMpuHUMAET ycioBue, uto Omneparop
UMEET TMPaBO MEPHOJUYECKH OTCIEKHBATh MPOXOMASILYI0 depe3 Yclyru UHGOpMaIUo U



packpelBaTh JIIOObIE CBEICHUS, €CJIM 3TO HEOOXOAMMO B COOTBETCTBHU C 3aKOHOM,
TpeOOBaHUAMH YIOJTHOMOYEHHBIX TOCYAAPCTBEHHBIX YUPEXKICHUMN, JINOO 1151 HOPMAIbHOTO
(byHKUIMOHMPOBaHUS Y CIyTH, MO0 s 3ammThl Oneparopa U APYrux €ro Mojib30BaTenei,
a paBHO TPETHUX JIMII, YbH 3aKOHHBIE ITpaBa U MHTEPECHI ObLIIN HAPYILIECHBI.

IIpumeyanus:

1) Omeparop ocraBisgeT 3a Cco00OH MPaBO «BEEPHOI» (MacCOBOM) pPaCCHUIKA
COO0O01IIeHUH, CBSI3aHHBIX C UCIIOJIHEHUEM HacTosuiero Jlorosopa.

2) ITon «BeepHOI» (MacCOBOIT) pacCHUTKOW MOHUMAETCS OTIIPABKa OJJHOBPEMEHHO B 2
(mBa) m Ooiee ampeca cooOlIeHUH, Ha TIOJyYeHHE KOTOphIX y OnepaTopa He UMEETCs
corjacus BIIAJENbIEB ITUX aapecoB (HacToslee OorpaHuYeHNe HUKOUM 00pa3oM He
HMEET OTHOLLIEHUS K CUCTEME IEKTPOHHON MTOANNCKH).

3) Omeparop TpPUHUMACT 3aBUCSIIUE OT HETO MeEpbl IO  HEAOMYIICHHIO
HECAHKI[MOHUPOBAHHON BEEPHON PACCHUTKUA TPETbUMHU JHUIIAMH.

4) OmepaTop OCTaBIISIET 32 COOOH MPaBO OTKA3aTh B NIEPECHUIKE WM YAAIATH CO CBOUX
cepBepoB JIO0YI0 MH(POPMAITUIO WM MaTepHajbl MOJHOCTHIO WIIM YaCTHYHO, €CIU
Takas MHpOpMaIUs U/UIIM MaTepUalbl, HCKIIOUUTENBHO C TOUKU 3peHus Omneparopa,
SIBJISTFOTCSI HETIPUEMIIEMBIMU, HEXXETATEIbHBIMU WIIM HAPYIIAIOT HacTosIui JloroBop.
5) Omneparop BHpaBe Ui MHHUMH3AIUH BO3MOYKHBIX YOBITKOB B Cllydae JICHCTBUI
aboHEeHTa, B SBHOM BHJIE HAIpaBJIEHHBIX Ha MpuunHeHue ymepba Omneparopy,
NPUOCTAHOBUTHh OKa3aHHE YCIyr OJHOBPEMEHHO C HampaBlieHueM AOOHEHTY
INUCHbMEHHOTO YBEAOMIIEHHSI O IPUOCTAHOBKE OKa3aHUs Y CIIYT.

6.6. Bce criopel U pa3HOriacus O BOIPOCAM, CBSI3aHHBIM C OKa3aHHEM Y CIIYT, pa3peniaroTcs
CTOPOHAaMH B COOTBETCTBUU C JACUCTBYIOUIMM 3aKOHOJATENbCTBOM P® 1 yciaoBusmu
Hactosawmwero Jlorosopa. PasHormacus, mno kotopbiM CTOpOHBI HE JOCTUTHYT
JIOTOBOPEHHOCTH, MOJIEKAT PACCMOTPEHHUIO B Cy1eOHBIX OopraHax. PaccMoTpeHnue criopoB o
3alUTe MpaB MOTpeOuTeNnel MPOM3BOAUTCA B CyJ€ B COOTBETCTBUU C JICHCTBYIOUINM
3akoHoJarenbcTBOM P®. Paccmotpenmne crnopoB mexay OmeparopoMm U AOGOHEHTOM
MIPOU3BOJIUTCS B Cy/e MO MecTy HaxoxzaeHus Oreparopa Win ero Quiuana, OTACTICHHS,
HWHOTO 000COOJIEHHOTO MOpa3AeICHHUS.

6.7. HoroBop, Oiank JloroBopa, a Takke yCIOBHs U TIOPSIIOK MPEAOCTaBICHUs Y CIIyT, A0CTyNa K
Yciyram, WHCTpYKIHH, pasMmenieHHbie Ha Caiite n B «Jlmunom kabunere», Tapudabie
MJIaHbl, BRIOpaHHBIE AOOHEHTOM, COCTaBISIOT eauHbli JloroBop mexmy Omepatopom u
AOGOHEHTOM.

6.8. Cornamasice ¢ ycnoBusiMu JloroBopa B HacTosied peaakiuu, AOOHEHT BBIPAKaeT CBOE
coryiacue Ha MOJy4YeHUe peKIaMHOW MH(OpMAalMK, PaclpoCTPaHsIEMON MO CETSIM CBSI3U B
LeJIAX M CclyyasX, Korja HeoOX0AUMOCTh TaKOTO COTJIacHs MpelyCcMOTPeHa HOPMAaTUBHO-
IIPaBOBBIMHU aKTaMH O peKJIaMe.

[Ton pexinaMHOM HHOpMaLMel B paMKaxX HAcCTOSALIEro MyHKTa MOHUMaeTcs MHbopMaius,
pacnpocTpaHeHHas JoObIM criocoOoMm, B Jt000# (opMe M ¢ HCIOIb30BAHHEM JIFOOBIX
CPEICTB, aApECOBaHHAs HEOIPENEICHHOMY KpYTy JIUI[ U HalpaBicHHAs Ha MPHUBJICUCHUE
BHHUMaHUS K 00BEKTY peKiIaMUpoBaHUsl (Korja 00bEeKTOM PEKJIAMUPOBAHUS SIBIISIETCS TPETHE
nu10), GopMUPOBAHUE WIH MOAJEPKAHUE UHTEPECca K HEMY H €T0 MPOJBHUKEHIE Ha PhIHKE.
K pexnamuoit uHpopmamuum He oTHOocuTcs HH(popmanus o6 Omeparope u Yciyrax,
JoBeZicHNEe KOoTopoil 10 AGonenta OmepaTtopoM o00si3aTenbHO B cooTBeTcTBUU ¢ D3 «O
cBsI3W», [IpaBunamu u qpyruMu HOPMAaTUBHBIMH IOKYMEHTAaMH B UX Pa3BUTHE.

B cnyuae Hecormacus AOOHEHTa € MOJy4EHHEM pEKIaMHON HH(pOpMalMU YCIOBUS
HACTOSAIIETO MyHKTAa HE pacpOCTPaHSIOT CBOE IEHCTBHE HAa B3aUMOOTHOIIeHUs: CTOPOH npu
YCIIOBUH, 4TO AOOHEHT:

- TOJNMILIET COOTBETCTBYIOIEE 3asiBJICHHE 00 OTKa3e MpH 3akiroueHuu JloroBopa miu
HampaBUT ero B aapec Omepatopa B mepuoj naelctBus JloroBopa, B TOM uucie NpU
MPUHATHHA U3MEHEHHUS YCIIOBUHN JOTOBOPA;

- OTKa)KeTcs, TO3BOHUB Ha COOTBETCTBYIOIIUI TeaepoHHbI HoMe Oneparopa.




6.9. Oneparop HeceT OTBETCTBEHHOCTH Iepe; AOOHEHTOM 3a HEUCTIOTHEHUE TN HEHAIJIeKaIee
MCIIOJTHEHUE JOTOBOPHBIX 00S3aTENBCTB, OOBABICHHOE KaYyeCTBO OKa3aHUsl YCIYT CBs3H,
HapylIeHHEe CPOKOB OKa3aHUs YCIYr CBSI3M W CPOKOB YCTPaHEHHUS HEIOCTaTKOB,
JIOCTOBEPHOCTh UH(OpManuu 00 Yciyrax u o0 ucrnojHuTene Y ciayr B MOPsIKE U pa3Mepax,
MIPEIYyCMOTPEHHBIX 3aKOHOM, HacTosiiuM JforoBopom wiu [IpaBuiamu.

6.10.B cnyuae moakiroYeHHUss a0OHEHTA C UCTIOIb30BaHUEM TEXHOJIOTUN PainoI0CcTyma, aDOHEHT
NPUHAMAET YCJIOBHE, YTO MpENOCTaBisieMas YcCiayra B CHJIY €CTECTBEHHBIX YCIOBHMA
pacrpoCTpaHEHHsT CHTHAJIA MOXKET YXYHIIAThCS, TMPEPHIBATHCS, WM COMPOBOXKIATHCS
MOMeXaMH M3-3a JIOKAJIbHBIX OCOOEHHOCTEH penbeda M 3aCTPOUKH, METEOPOJIOTHUECKUX
YCIIOBUW W WHBIX IPUYUH, TIPA 3TOM JaHHBIC 00CTOSITEIILCTBA HE SIBJISTFOTCS TIEPEPhIBAMH B
NPEOCTaBICHNH YCIYrd W HE TMOMIeKaT KaKOW-THOO0 KOMIIEHCAIIMA CO CTOPOHBI
Omneparopa.

7. PEKBU3UTBHI OIEPATOPA

Mecto nHaxoxnaenus: 150040, r. Apocnasnbs, Bonogapckoro yi., 1. 62, kopim. 2, mom. 1
IToutoBslii agpec:150040, r. Spocnasib, a/s 72

WHH/KIIIT nponasua: UHH 7606074564 KIIIT 760601001

Pacuernsrii cuer: 40702810777030002397

bank: Kanyxckoe otnenenue Ne8608 ITAO C6epbank

BUK: 042908612

Koppecnonnentckuii caet: 30101810100000000612

JInnen3uu Onepartopa Ha npenocTtaBienue Yciyr NeNe J1030-00114-77/00079549, J1030-00114-
77/00079551 BbInanbl POCKOMHAI30pOM.

JononaurensHo cMoTpuTe Ha Caiire.



[Tpunoxenue No 1
K loroBopy Ha okazanue ycuyr cBszu «LiveCommby»

TexHnyeckue moKa3aTeaun

3ajepxkka nepepaur nakera (mc) 22 - 0-400
Ko>ddunuent norepu nakeros (Yo/mec) 2 - He Gonee 2
ITonoca mponycKanus JTUHUS CBs3H * — 10 100 MouT/c

1. TexHuuyeckre HOPMBI, B COOTBETCTBUU C KOTOPBIMH IPEIOCTABIISIOTCS TEIEMaTHYECKHE
yciyru cBsizu, ycraHosneHsl Pl «Tenemarudeckue ciayObD» M UHBIMH HOPMaTUBHBIMH aKTaMU
PO.

2. B 3azepxky nepemayn makeTa BKIIOYAIOTCS: 3a/IepyKKa KOAUPOBAHUS / IEKOJUPOBAHUS PEUn
U TaKeTU3alluM, 3aJiep’KKa MapUIpyTH3allMyd Ha CEeTH, 3aJlep’KKa pacHpoCTpaHEHHUs CUTHala,
3aziepkka Oy depuzanuu. OHa onpeenseTcs Kak MoxycyMma 3aep KeK Iepeiaun naketa B 000ux
HaIpaBJICHUSX (Tyaa U 00paTHO).

3. Tlokaszarenu pacnpocTpaHstoTcss U obecreunBatroTcss OnepaTopoM TOJIBKO Ha Pecypehl,
pacriosiokeHHble Ha ceTn Oneparopa

4. Tlomoca mpomyCKaHWs JIMHUU CBSI3U MEXJIy aOOHEHTCKUM 00OpYyIOBaHHEM M Y3JIOM CBSI3U
ceTu nepenavn qaHHbIX Omeparopa; onpenenseTcs Tapu(HbIM TUTaHOM

5. TlokazateneM JOCTOBEpPHOCTH TiepeJaud JaHHBIX SBIAETCS HCIOJIb30BAaHUE BHEIIHEH
aJipecaliuy MpH BBIXOZE B ceTb MHTEepHeT

6. XapaKkTepUCTUKH JIOCTOBEPHOCTH MW HAJIEKHOCTH TMepenadd WHQPOPMAIUH, a TAaKXKe
MOTepH MaKeTOB MH(pOpMaLuK, BpeMEeHHBIE 3aJ€PKKHU MPH Nepeade nakeToB HHGOpMaIUU WU
UX IMana30Hbl HE MOTYT ObITh TOUHO YKa3aHbI (HO XapaKTEPUCTHKH HE XYK€, YEM 3TO OIPEeTICHO
[Ipuxazom MuHucTepcTBa HHPOPMAIMOHHBIX TEXHOJIOTUN U cBsi3U PD ot 27 centsaops 2007 r.
N 113 "O6 yrBepxkaeHuu TpeOGoBaHMI K OPraHU3AIMOHHO-TEXHUYECKOMY 00€CIIeUeHUIO
YCTOMYUBOTO (PYyHKIIMOHUPOBAHUS CETH CBSI3U OOIIETro MOIb30BaHuA"). Y CIlyTH IPEJOCTABIISIOTCS
aOOHEHTY C BBIJIEICHUEM MAaKCHMaJIbHO BO3MOXKHOTO Ha JaHHBI MOMEHT KOJHYECTBA PECYPCOB
CeTH.
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